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1.Description and analysis of existing KM

frameworks, By: C.W.Holsapple & K.D. Joshi,
1999,

2. KM- an overview

3.Frameworks on Knowledge Management
By: Peter Heisig,

4 Knowledge Management, A study about the
creation and use of knowledge in Elof Hansson
AB. By: Nguyen Thanh Tung.

5. KM, Concepts and best practices, By: Kai

- Mertins & Peter Heisig & Jens Vorbeck,
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